03/29/2018
Letter of Appeal — Request for Waiver

To Whom It May Concern:

Service Provider/SPIN

Greyhound Technologies, Ltd (SPIN 143023713)

Contact Person

Lance Avery

Contact Information

Mailing Address -

Phone Number -

Email Address -

42490 Garfield Road, Ste 203
Clinton Township, MI 48038

586-469-4429
averyln@greyhound-tech.com

Funding Year

FY2016 July 1, 2016-June 30, 2017

Application Type &
Application Number

Form 471 Application Number 161028710

FRN

1699059519

Appeal Reason

when we responded to the review request, we inadvertently
duplicated one of the attached invoice copy files and the file for
this invoice was left off. We did not hear from the reviewer with
regard to the error and assumed that everything was fine until we
received the disbursement notice of zero payment. Once we
received the notice, we went back to the original email to the
reviewer and noticed our administrative mistake. Since this was a
clerical error, we are asking that the attached copy of documents
be considered and the invoice be funded in full.

Proceeding No.

02-6 (CC Docket No. 02-6)

Appeal Explanation:

We have appealed our situation with USAC and they have approved our Appeal request. We are
now asking for a Waiver of program rules to allow us to invoice for the amount funded and
appealed for outside of the funding year deadlines. The result of the appeal notice is included
in the body of this letter and also in electronic form.



Post-

Commitment

Post-Commitment

Post-

Commitment

Request Application/Request Decision
BEN BEN Name Type Number FRN (FRN Level)
UNIVERSAL/STAR
INTERNATIONAL
222461 ACADEMIES Appeals 88444 1699059519  Approved
Original
FRN Revised FRN RFCDL

Post-Commitment Funding Funding Comments

Rationale (FRN Level) Decision Decision (FRN Level) FCC Form 471 Service Type
Based on your appeal

letter and the relevant

documentation, your

appeal is approved and

you have 30 days from

the date of this

notification to submit an Basic Maintenance of
invoice. Funded Funded 161028710 Internal Connections

Account
Establishing FCC Service Contract Number (for Service Start
Form 470 SPIN Provider Number SPIN) Date
Greyhound
Technologies,
437350001305958 143023713 Ltd. 01-Jul-2016
Contract
Contract Expiration
Expiration Date (After Months Of Total Eligible Total Eligible Total Pre-
Date Contract Extension Service In Recurring One Time Discount
(Original) Award Date Exercised) Funding Year Charges Charges Charges
30-Jun-2018 13-Mar-2015 12 $12,780.72 $0.00 $12,780.72
Revised Invoice Service

Discount Commitment Deadline Wave Delivery Consultant

Rate Amount Date Number Deadline Name CRN
79.00% $10,096.77 44 30-Jun-2017 Nizar Al-Holou 16063157

Consultant Employer Name

INTERNATIONAL CONSULTING GROUP



| appreciate your timely response to this matter. Should there be any additional information that is
required of me, please contact me and | will provide whatever you need.

Sincerely,

Lance N Avery
President
averyln@greyhound-tech.com



